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1. Introduction

The Centre for Sustainable Innovation & Technology (CfSIT) respects your privacy and is
committed to protecting your personal data. This policy explains how we collect, use, and store
information when you visit our website or contact us.

2. Information We Collect
We may collect:

¢ Information you provide (e.g. name, email, organisation, and message details via
contact forms).

o Technical information (e.g. IP address, browser type, pages visited, and referring sites)
for analytics and site performance.

3. How We Use Your Information
We use your data to:
e Respond to your enquiries or requests.
e Improve our website and user experience.
o Send relevant updates or newsletters (only if you’ve opted in).
We never sell or rent your personal data to third parties.
4. Legal Basis for Processing
We process personal data on one or more of the following bases:
e Your consent.
e Our legitimate interests (to operate and improve our services).
e Compliance with legal obligations.
5. Data Retention

We only retain personal data for as long as necessary to fulfil the purposes outlined or as
required by law.

6. Your Rights

You have the right to:
e Access, correct, or delete your data.
e Withdraw consent at any time.

e Lodge a complaint with the Information Commissioner’s Office (ICO) if you believe
your data rights have been violated.

7. Security



We implement appropriate technical and organisational measures to protect your information
from loss, misuse, or unauthorised access.

8. Contact Us

For questions about this policy or your data, please contact us at:
@] info@cfsi.org.uk
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